An Access is Denied error message may occurr when running the TEAAS Client.  This is error message is due to permission issues on the logs folder. Follow the steps below to change the folder permissions.
Changing the TEAAS logs folder permissions In Windows 7.

You will need admin privildges to chage folder permissions.

Got to the install folder for TEAAS.

Open windows explorer, go to the C:, Program Files, NCDOT TEAAS folder as shown below.
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Using the mouse, right clic on the logs folder and select properties.

The properties pop up will appear.
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Select the Security tab.
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Select the Group or User in the list and select Edit.

Note: You need Admin rights for this.
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Now under Permission section check the rights which you want to grant i.e check “Full Control” under the “Allow” column to assign full access rights control permissions to Administrators group.
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Select Apply and then OK.

